adumo

Tick relevant box

Collections Facilities Service Increase

Naedo

Debit Order

Customer Details:

Company Name

Application Name

Account Number

Name & Surname

We hereby acknowledge your request to increase your current Debit Order Facility. Please complete the
New Facility section & provide us with the reason for the increase and forward the completed and
signed document to support@adumoonline.com for review.

Current Facility

New Facility Request

1.Maximum collection amount p/m

2.Maximum Rand value per line submitted

3.Maximum number of lines permitted p/m

Reason for Increase in facility:

Please note:

1. In the event that you submit debit orders outside of the facility limits of 1, 2 or 3 above, the
system will automatically fail the debit order submission.

2. Adumo Online is very appreciative of the fact that your business is growing and that you may,
from time to time, want to increase the maximum numbers and rand values detailed in 1, 2
or 3 above. Please advise via email the increases requested at least 3 working days before the
debit order batch involved and we will confirm the increased facility in time for the run.

Date:

Signature:

Please email the signed document back to our Support Department




